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Suggestions which would improve the quality of the paper but are not essential for publication: 
The paper is a conceptual paper and no empirical data findings for this paper. It would be advised that more rigour and detailed analysis and discussion on each variables to be included in the literature review by adding up more in=text citations and tables of analysis of previous authors work on the same topic. 
Changes which must be made before publication: 
Abstract is too long. The words can be minimized by deleting the sentence of Line 13 starting with ��The literature review provided�until the end of the sentence. 
Check Figure 4. Make sure the word written in the last box is correct, ie Passenger Loyalty? 
Poor grammar � Advisable to be sent to Professional Proofreader. 
Add more in-text citation especially on the discussion of all variables independent, dependent and moderating variables. 
